
What are your views on the priorities for 
North Yorkshire Fire & Rescue Service?

Start the survey at: www.telljulia.com
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If you don't have internet access, 
please answer the short version 
of the survey overleaf

or call 01423 569562

Julia Mulligan is your elected Police, 
Fire and Crime Commissioner.

It’s her job to listen to you and bring 
people together to improve services.

Have your say until 21 April 2019.
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NORTH YORKSHIRE FIRE AND RESCUE PRIORTIES

Julia Mulligan, your Police, Fire and Crime Commissioner, is responsible for producing a Fire and 
Rescue Plan setting out the priorities for North Yorkshire Fire and Rescue Service over the next two 
years.  She will use this as the basis on which she holds the Fire and Rescue Service to account.

Please read each priority area and tell us how important you think it is.

Priority Area: Caring about the Vulnerable

Our aim: to have an in depth understanding of how to reach and protect the most vulnerable 
people in our community. Prevention activities will help reduce vulnerability to fire and enhance 
safety from a range of health and well-being risks, signposting people to appropriate specialist 
services.

Priority Area: Ambitious Collaboration

Our aim: to explore and maximise opportunities to work with other emergency services and 
partners and to provide a more effective, efficient and proactive community safety service. We will 
seek for example, to share intelligence and information, buildings, procurement and training.

Priority Area: Making Best Use of Our Resources
Our aim: to equip our people with the technology, skills, capacity, training and personal support to 
prevent and respond to incidents. We will focus on diversity and inclusivity within the workforce, 
creating a fair and equal place to work.

Priority Area: Enhancing Public Engagement
Our aim: to maintain our trusted reputation and public confidence by ensuring communities 
across York and North Yorkshire are involved, engaged and consulted in the services we provide 

and by delivering the best possible service. 
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