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Contacting the police - 999

999

Emergency Calls

Average Speed of Answer trend (blue line) for the period 01st May 2019 – 30th April 2022. 

• 5.08% decrease in calls compared to March 2022

• 25.79% increase in calls compared to April 2021

999 Call Handling Stats

Apr-22
36 month 
Average

Call Volume 8697 7761

Average Speed Answer 
(Seconds) 19 18.20



Contacting the police - 101Non-emergency Calls

Average Speed of Answer trend (blue line) for the period 01st May 2019 – 30th April 2022.

• 3.51% decrease in call volume compared to March 2022

• 12.05% decrease in call volume compared to April 2021

101 Call Handling Stats

Apr-22
36 month 
Average

Call Volume 11528 14457

Average Speed Answer (Minutes & 
Seconds) 06:03 03:48



Our policing response

Immediate Total
Average Officers 

P/I

ASB 665 2.57

Crime 1758 4.01

PSW 3216 3.00

Priority Total
Average Officers 

P/I

ASB 810 1.73

Crime 1361 2.25

PSW 3305 2.14

90 Day Data - Incident volumes by District (05/02/2022 – 05/05/2022)



Crime Levels

3 Year Crime Trend (Period: 01st May 2019 – 30th April 2022)
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HO Level 1 Count
Violence Against The 
Person

50834

Arson & Criminal Damage 16129

Fraud 12380

Public Order Offences 10981

Theft: All Other Theft 10420

Theft: Shoplifting 9893

Burglary 7586

Vehicle Offences 5328

Drug Offences 4984

Sexual Offences 3978

Theft: Bicycle Theft 2938

Misc Crimes Against 
Society

2355

Possession Of Weapons 1029

Theft: Theft From Person 813

Robbery 691

Grand Total 140339



Burglary & Robbery

Burglary - Residential

Robbery - Personal

National Crime and Policing Measures: These National Crime and Policing Measures will help focus 
effort on key national priorities, allow performance to be measured and help to demonstrate value for 
money in policing. 



Violent Crime & Vehicle Crime

Violent Crime

Vehicle Crime



Crime investigative outcomes – All Crimes

Some complex investigations take significant time to resolve due to complexity of forensic or digital 
examinations. 

01-Resolved 20405

02-Prosecution Reasons 21081

03-Victim Reasons 41243

04-Closed Pending 36079

05-Other Agency 912

Awaiting Outcome 25858

• Resolved (14.02%) 
• Evidential or prosecution difficulties (14.48%)
• Victim  declines to support:  (28.33%)
• Closed – no suspect (24.78%)
• Awaiting outcome (17.76%)

Date period: 01st May 2019 – 30th April 2022

42.15% grouped under Awaiting Outcome relate to 
Other incidents/Non Crimes



S136 Mental Health Detentions– April 2022

By Occurrence Type

• April 2022 was slightly higher than the average incident levels 
previously seen.

• No detainees were required to be taken out of the county this 
month

• 6 incidents required Police transportation 1 following Risk 
assessment

• 12 incidents were transported by ambulance
• 36.84% of detentions resulted in Admission

6.00 19 938.72

Tees Esk Wear Valley NHS Foundation Trust (TEWV) & Custody Data

May-21 Jun-21 Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22

TEWV 21 17 21 12 16 11 11 14 28 21 32 19

Custody 1 0 0 1 0 1 3 2 2 3 1 0



Use of Force

Date period: 01/05/2019 – 30/04/2022 - Throughout this period a total of 15782 ‘Use of Force’ forms 
have been submitted

The age profile for the last 3 years and the last 12 
months is almost identical. 18-34 year olds are most 
often the subject with a small decrease in the 
proportion of reports involving 11-17 year olds 
during the last year. In the last year 63.52% of 
contacts within the 11 – 17 year age group have 
comprised tactical communications.

Alcohol (25.46%) and Drugs (16.218) are the 
most
frequently recorded factors across all age 
groups.
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Taser

Date period: 01/05/2019 – 30/04/2022 - Throughout this period there has been a total of 805 
records of Taser use. Records include all possible actions going through the increasing stages of 

drawn, aimed, arced, red dotted or fired. 
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Police Officers

Officer Long-term FTE Target 1645.00

Actual Headcount 1590.00

Actual FTE 1573.26

PCSO

Annual FTE Budget 229.00

Actual Officer Numbers 197.32

Police Staff, Specials, Volunteers

Police Staff Specials Volunteers

Total Staff FTE 1080.48 93.00 351.00

The Police Staff figures decreased by 5.32 from the 
previous month, Special Constables decreased by 7 
and volunteers have decreased by 14 against the 
previous month.

Workforce Diversity

Self-defined ethnicity % of Total

White 95.64%

Black, Asian, Mixed Ethnicity 3.51%

Not Stated 0.85%

Gender % of Total

Male 53.03%

Female 46.97%

Workforce



Sickness and Absence

Sickness The top 4 absence reasons (by count) in the last 12 months 
have been:

Coronavirus 720

Cold/Flu 395

Coronavirus Symptoms 171

Migraine 162

Rolling count of sickness by month – The count displayed relates to any sickness carried over from 

previous month and any sickness that was closed in the month.


