VERSION 1.0

TELEPHONY OWNERSHIP AND ENGAGEMENT

MODEL

PARTNERS
South Yorkshire/Humber - engaged -
identified different drivers and
timescales to telephony deliverables

CONSULTED GROUPS
L. Winward, R. Anderson, J. Larkin, R.
Holmes, K. Williams, B. Wright, M.
Earles, L. McConnell, DAMs, Supts,

3rd entity partners not sought at this

COMPETITORS
Avaya, Siemens, Cisco, Virgin Media
Business (VMB), Capita, Microsoft Lync

FCR Sysadmin, M. Loving, C. Dale, A.
Gathercole, J. Gathercole, |. Thompson,
L. Thompson, J. Sutton, J. Mackfall, N.
Drayton, M. Stubbs, S. Wintringham, D.
Stone, J. Winterrmeyer, S. Smith

PROJECT AND SYSTEM OWNERS

ACC Kennedy
Joanna Carter

SUPPLIERS & VENDORS
Avaya, Siemens, Data Track,
Cybertech, Netcall, Telegenix, Capita,
VMB, Sabio, Maintel

System will work over the data network

REGULATORS
PSN

and will need to comply with PSN
regulations

HIGH LEVEL STAKEHOLDERS
CC Jones, PCC, DCC Madwick, T/ACC
Mclntosh, J. McMurray, G. Macdonald
CS Day, CS, Mason, J. Palmer, S.
Dennis, S. Read, S. Chatterjee, J.
Garratt, H. Marshall

High level stakeholders identified key
contacts in business areas
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