
  

 
 

  

 

 
North Yorkshire Police / PCC for North Yorkshire 

Record of Meeting 

 

DRAFT 

 

Meeting:  Public Accountability Meeting 

Date and Time:  Tuesday 24th October 2017 13:30 – 15:30 

Location:  City of York Council, West Offices, Station Rise, York, YO1 6GA 

Chair:   Julia Mulligan/David Jones 

 

Attendees: 

Name Role 

Julia Mulligan (JM) Police and Crime Commissioner 

Lisa Winward (LW) Deputy Chief Constable  

Fraser Sampson (FS) Interim Chief Executive and Monitoring Officer 

Claire Craven-Griffiths (CC)  Chief of Staff - NYP 

Thomas Thorp (TT) Policy and Scrutiny Manager - OPCC 

Will Naylor (WN) Deputy Police and Crime Commissioner   

Richard Anderson (RA) Superintendent – Partnerships  

John Mackfall (JMc)  UNISON 

Rob Bowles (RB) Chair NY Police Federation 

T/ACC Phil Cain (PC) Temporary Assistant Chief Constable 

Maria Earles (ME) Head of Organisation and Development 

 

Apologies: 

Name Role 

Joanna Carter (JC) Chief Executive Officer  

Dave Jones (DJ) Chief Constable  

Jane Wintermeyer (JW) Chief Constable’s HO Legal 

Amanda Oliver (AO) Assistant Chief Constable   

Jane Palmer (JP) Chief Constable’s Chief Finance Officer 

 

Items and Decisions: 

No Discussion 
Outcome / 
Decision 

2. Minutes of the Previous Meeting: 
 
The minutes were approved 
 
https://www.youtube.com/watch?v=yHVdqTEXzbo&feature=youtu.be&t=2m9s 
 

For 
Information 

3. Questions from the public:  
 
https://www.youtube.com/watch?v=yHVdqTEXzbo&feature=youtu.be&t=5m10s 
 
Many questions were received from the public in relation to Fracking questions, these will 

For 
Information 

https://www.youtube.com/watch?v=yHVdqTEXzbo&feature=youtu.be&t=2m9s
https://www.youtube.com/watch?v=yHVdqTEXzbo&feature=youtu.be&t=5m10s


  

 

  

 

be picked up under item 5 on the agenda.  
 
Question raised around 101 from Andrew Waites in Leyburn  
 
‘Intelligence and information from the public helps the police keep up to date with crime, 
often as it is happening. Nationally, people shout for the increase in Community Police to 
get local intel.  
 
If this is correct, why on earth do we pay for the 101-information line when we make a 
call and why does it take 16 minutes for someone to answer the calls?  
 
Why - as a ratepayer should I pay to impart information to the Police? Come on, for 
goodness sake, get your act together. You either want our help or you don’t!’  
 
Call charges are set nationally, and local forces have little influence over these. Calls to 
101 cost 15p regardless of the length of time the call takes. Some mobile phone 
contracts do now include 101 calls so there are moves to make 101 more accessible. 
Calls to 101 from a phone box are free.  
 
The performance element of the question will be picked up under item 7 on the agenda. 
 
 

4. Thematic – Mental Health  
 
Superintendent (Partnerships) Richard Anderson and Jenni Newberry (Head of 
Commissioning and Partnerships) led a discussion around the impact of mental health on 
the police.  
 
NYP vision is for those coming into contact with them presenting mental health issues 
are enabled to access appropriate support services to meet their needs, thereby reducing 
demand in terms of calls and repeat calls from people where mental health is a 
presenting issue.  
 
Full details of the discussion can be found following the below link 
  
https://www.youtube.com/watch?v=yHVdqTEXzbo&feature=youtu.be&t=8m17s 
 

For 
Information 
 
 
 
 

5. Policing Update – Kirby Misperton: 
 
T/ACC Cain give an update on policing in Kirby Misperton, trying to address questions 
raised earlier in the meeting.  
 
Link to this section of the meeting below  
 
https://www.youtube.com/watch?v=yHVdqTEXzbo&feature=youtu.be&t=1h29m58s 
 
Pre-submitted questions will have a written response within 24 hours of the meeting and 
those submitted during the meeting will be addressed as soon as possible.  
 

For 
Information 
 
Action 212 
created  

6. Performance/ Outcome Updates: 
 

T/ACC Cain give a performance update by exception. 

Link to this section of the meeting below  

https://www.youtube.com/watch?v=yHVdqTEXzbo&feature=youtu.be&t=1h48m36s 

 

 

For 
Information 
 
 

https://www.youtube.com/watch?v=yHVdqTEXzbo&feature=youtu.be&t=8m17s
https://www.youtube.com/watch?v=yHVdqTEXzbo&feature=youtu.be&t=1h29m58s


  

 

  

 

7. Calls for Service 101: 
 
DCC Winward led the discussion around 101 performance and provided updates around 
the action plan also addressing questions raised earlier in the meeting.  
 
Link to this section of the meeting below  

https://www.youtube.com/watch?v=yHVdqTEXzbo&feature=youtu.be&t=1h57m59s 

For 
Information 
 
 

8. Forward Planner: 
 
Link to this section of the meeting below  

https://www.youtube.com/watch?v=yHVdqTEXzbo&feature=youtu.be&t=2h20m17s 

 

For 
Information 
 
 
  

9. Twitter Questions:   
 
Link to this section of the meeting below  

https://www.youtube.com/watch?v=yHVdqTEXzbo&feature=youtu.be&t=2h22m21s 

Alex Thornton, Helmsley 

‘Does the CC believe NYP are adopting a ‘neighbourhood-style’ approach to policing 
KM8 as promised by Superintendent Dave Hannon?’  

DCC Winward replied on behalf of the Chief Constable in his absence. I listened to Radio 
York a couple of weeks ago when he spoke extensively for over an hour about the 
neighbourhood policing approach to Kirby Misperton. It is briefed daily to staff and the 
commend team that Neighbourhood policing is our approach. We do have liaison officers 
on site as set out in national guidelines; they are there to engage and support the 
community.  

Anderw@Hippo_Rugby  

‘How many have been arrested and de-arrested?’ 

Arrest figures where included in the pack, there are two types of de-arrest of which 
figures will be provided and included in the updates moving forward.  

For 
Information 
 
 

10.  Any Other Business: 
 
None 
 

For 
Information 
 

11. Date of Next Meeting: 
 
Tuesday 28th November Snow Meeting Room, West Offices, Station Rise, York.  

For 
Information 
 

 
 
 
 
 

https://www.youtube.com/watch?v=yHVdqTEXzbo&feature=youtu.be&t=1h57m59s
https://www.youtube.com/watch?v=yHVdqTEXzbo&feature=youtu.be&t=2h22m21s

