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Proactivity – Proactive Policing



Initial Contact – 999

Month
Calls 

Presented

Calls 

Answered

Speed 

of 

Answer

Abnd 

Calls

Abnd 

Out SLA

% Abn 

(SLA)

Dec-17 6585 6474 9.5 111 79 1.20%

Jan-18 5955 5851 8.6 104 71 1.20%

Feb-18 5318 5245 7 73 35 0.70%

Mar-18 6667 6514 9.3 153 105 1.60%

Apr-18 6304 6280 5.4 24 2 0.00%

May-18 7409 7354 7.9 55 19 0.30%

• 17.47% increase in volume of calls between April and May 2018
• Highest volumes of calls in any month of May since 2011
• Some days have had a significant number of incoming calls in short periods of time (specifically relating to one incident), for example,    

61 x 999 calls in 30 minutes on one date



Initial Contact - 101

Month
Calls 

Presented
Calls 

Answered
Speed of 
Answer

Abnd Calls
Abnd Out 

SLA
% Abn 
(SLA)

Dec-17 17904 13990 111.5 3914 3502 19.60%

Jan-18 19259 16097 82.5 3162 2751 14.30%

Feb-18 16482 14697 65.8 1785 1228 7.50%

Mar-18 18256 15107 107.4 3149 2281 12.50%

Apr-18 17782 15347 86.9 2435 1731 9.70%

May-18 20469 16697 115.5 3772 2753 13.40%

• 15.03% increase in calls between April 2018 and May 2018
• Although abandonment rate has increased slightly between April 2018 and May 2018, the trend has decreased significantly compared to 2016/2017
• Call duration is at its highest rate in May 2018 at 5 mins and 18 seconds. This is attributed to a combination of THIRVE, new staff and staff in 

tutorship.



City Response (Calls for Service when an officer is dispatched – York and Selby)



Coast Response (Calls for Service when an officer is dispatched – S’boro and Ryedale)



County Response (Calls for Service when an officer is dispatched – Hamb,Rich, H’gate and Craven)



Mental Health

Description
% with mental 

health tag
Incident
volume

CONC SAFETY/TRAPPED/INJ/ILL 35.79% 1263

DOMESTIC INCIDENT 15.79% 538

VIOLENCE 10.71% 719

MISSING PERSON 27.32% 172

NUISANCE 7.21% 1081

Occurrences involving a person(s) with a mental health qualifier

Incidents with highest number of  Mental Health Tag  (Apr 18)

Incident data (left) relates to the initial police response 
where Mental health presented and was tagged on the 

incident 

Use of police custody as a place of safety

Police custody must only be used for s.136 MHA detainees in highly exceptional circumstances, e.g. genuinely unmanageable risks of resistance, aggression, 
violence or escape, or if also detained for an offence. We scrutinise every use of custody in these circumstances.

Use of mental health street triage teams

Occurrences with 'Mental Health' 
qualifier

Dec-2017 Jan-2018 Feb-2018 Mar-2018 Apr-2018 May-2018

MH % MH MH % MH MH % MH MH % MH MH % MH MH % MH

Occurrences 995 7% 1623 11% 1292 9% 1621 10% 1473 9% 1703 9%

136 Detentions (Police Custody) Jan-18 Feb-18 Mar-18 Apr-18 May-18

Under 18 0 0 0 0 0

Aged 18 or Over 0 1 3 1 1

Total 0 1 3 1 1

Street Triage 
(STORM Tag)

Dec-17 Jan-18 Feb-18 Mar-18 Apr-18 May-18

Hambleton 1 1 4 0 2 0

Scarborough 74 42 46 36 60 80

York & Selby 11 12 22 22 7 13

Total 86 55 72 58 69 93



S136

May-18

HBPoS
< 18 18 and Over

Total
Male Female Male Female

Scarborough 0 1 2 2 4

Northallerton 0 0 3 1 4

Harrogate 1 1 4 4 10

York 0 0 11 3 14

Total 33

Mode of Transport  May ‘18

Av Officers per job 2:21

Av time per job (hh:mm) 9:54

Total time (hh:mm) 326:48

Total Officers 139

Total NYP Occurrences 33

Time Spent May ‘18

Mode of Transport Total

Ambulance 13

Caged police vehicle 14

Uncaged police vehicle 6

Grand Total 33



CRIME – May ‘18

*where the date committed was less than 12 months before recorded

May-17 May-18 % Difference

Arson & Criminal Damage 512 556 8.59%

Burglary 286 316 10.49%

Drugs: Possession Of Drugs 94 149 58.51%

Drugs: Trafficking Of Drugs 19 46 142.11%

Fraud 45 48 6.67%

Misc Crimes Against Society 91 77 -15.38%

Possession Of Weapons 14 30 114.29%

Public Order Offences 126 232 84.13%

Robbery 16 17 6.25%

Sexual Offences: Other 78 111 42.31%

Sexual Offences: Rape 37 42 13.51%

Theft: All Other Theft 385 460 19.48%

Theft: Bicycle Theft 103 90 -12.62%

Theft: Shoplifting 380 382 0.53%

Theft: Theft From Person 28 38 35.71%

Vehicle Offences 228 234 2.63%

Violence: Violence With Injury 448 559 24.78%

Violence: Violence Without Injury 502 721 43.63%

Grand Total 3392 4108 21.11%



Domestic Incidents and Crimes

Change in 
how ward’s 

are 
recorded in 

STORM

Change in 
how ward’s 

are 
recorded in 

STORM



ANTI SOCIAL BEHAVIOUR, PUBLIC SAFETY & WELFARE 
AND CASUALTIES FROM ROAD TRAFFIC COLLISIONS THAT ARE KILLED & SERIOUSLY INJURED

CRAVEN SNC

M
ay

-1
8

V
s 

M
ay

-1
7

ASB 120 

PSW 413 

Miss Person 15 

Concern Safety 92 

Domestic Inc 25 

Sus Circs 141 

PSW Other 140 

KSI 11 

HARROGATE SNC

M
ay

-1
8

V
s 

M
ay

-1
7

ASB 413 

PSW 1327 

Miss Person 56 

Concern Safety 331 

Domestic Inc 70 

Sus Circs 396 

PSW Other 474 

KSI 38 

HAM & RICH 
SNC

M
ay

-1
8

V
s 

M
ay

-1
7

ASB 298 

PSW 1076 

Miss Person 31 

Concern Safety 230 

Domestic Inc 71 

Sus Circs 366 

PSW Other 378 

KSI 28 

SCAR & RYE SNC

M
ay

-1
8

V
s 

M
ay

-1
7

ASB 641 

PSW 1790 

Miss Person 55 

Concern Safety 479 

Domestic Inc 163 

Sus Circs 470 

PSW Other 623 

KSI 34 
YORK SNC

M
ay

-1
8

V
s 

M
ay

-1
7

ASB 650 

PSW 1879 

Miss Person 56 

Concern Safety 495 

Domestic Inc 129 

Sus Circs 497 

PSW Other 702 

KSI 44 

SELBY SNC

M
ay

-1
8

V
s 

M
ay

-1
7

ASB 226 

PSW 743 

Miss Person 27 

Concern Safety 182 

Domestic Inc 64 

Sus Circs 224 

PSW Other 246 

KSI 17 



Local Policing – Police and Crime Plan 2017-2021 – May 2018

Richmondshire May-17 May-18 Trend

Drug Offences 7 2 

Burglary 13 13 

ASB 126 92 

Visibility To be developed

Prevention To be developed

Hambleton May-17 May-18 Trend

Burglary 30 32 

Road 449 389 

Mental Health To be developed

Visibility To be developed

Scarborough May-17 May-18 Trend

Burglary 43 47 

Drug Offences 25 36 

ASB 563 526 

Visibility To be developed

Prevention To be developed

Ryedale May-17 May-18 Trend

Burglary 8 11 

Drug Offences 2 6 

ASB 94 116 

Road 290 216 Harrogate May-17 May-18 Trend

Burglary 57 59 

ASB 487 413 

Road 686 612 

Cyber 14 10 

Visibility To be developed
York May-17 May-18 Trend

Violence 285 395 

Burglary 73 81 

ASB 792 650 

Cyber 6 14 

Prevention To be developed

Selby May-17 May-18 Trend

Drugs 15 15 

Burglary 41 47 

ASB 283 226 

Cyber 1 6 

Visibility To be developed

Craven May-17 May-18 Trend

Burglary 20 26 

Road 256 213 

Crime 175 211 

Prevention To be developed



Rural Crime Task Force (RTF)

• People

Current volunteer recruitment undergoing for mobile rural watch at Helmsley, which will be established imminently. Further volunteer recruitment ongoing 
for watch schemes in Craven, York. Sue Proudfoot, Volunteer Coordinator for Girsby Watch shortlisted for the  BAWP Volunteer of the Year award, the 
ceremony for which is next week. Awaiting PC in Scarborough area to be released, upcoming PC vacancy in York, otherwise team at full strength. 

• Proactivity

Rural – Op Sidekick continues with targeted response to quad, plant, and machinery theft from farms. Op Woollen stands at around 6500 / 8500 farms 
offered crime prevention advice. Op Woodchip now being established to look at proactive crime prevention to rural businesses. Op Fuego supported with 
prevention in Selby district. Op Harvester – mobile rural watches  - has seen  24 watch night since the start of the year contributing 720 volunteer hours. 

Wildlife – Op Owl – preventing raptor persecution – planned in through rest of year in conjunction with National Parks and local gamekeepers. 

• Productivity

Recent arrests of travelling criminals for acquisitive crime from the Durham, Cleveland, and West Yorkshire areas. Numerous ongoing investigations ongoing 
into wildlife crime (badger persecution,  raptor persecution, poaching, animal welfare issues), and rural crime, particularly around quad thefts, and equine 
crime. Internal training event planned to train officers on wildlife crime. Training planned for new and existing FCR staff through June- August. 

• Problem Solving 

Problem Solving Plans  are now in place for poaching (Op Galileo), raptor persecution(Op Owl), equine crime (Op Exceed),  fly-tipping (Op Eyeball) and plant 
and machinery theft (Op Sidekick) . Op Byway, Galileo, Woollen and Sidekick all address problems identified on area. Op Eyeball is working in conjunction 
with all local councils, and will formulate information sharing and days of action, as well as prevention / communication strategies. RTF have made 
contributions to the crime prevention strategies of both North Yorkshire’s National Parks. 

• Public Service

Over twenty Calendar events planned through summer season for engagement with Bobby the tractor, which include summer shows, and five schools from 
which pupils won a competition to have a visit. This month includes Richmond schools, and events in York, Ripon, Bedale and Huby. The Yorkshire Post have 
run a recent week of articles focussing on rural crime, wildlife crime and NYP’s use of volunteers. RTF continue to have social media presence on Facebook 
and Twitter, to continue liaising with public, and identify issues, including the support of the recent NRCN survey. 

Rural Task Force – May 2018
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Totals 2 0 0 3 0 0 0 2 0 0 0 28 2 3 0 3


