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Any opinions or statements expressed in this e-mail are those of the individual and not necessarily 
those of North Yorkshire County Council. 

 

This e-mail and any files transmitted with it are confidential and solely for the use of the intended 
recipient. If you receive this in error, please do not disclose any information to anyone, notify the 
sender at the above address and then destroy all copies. 

 

North Yorkshire County Council's computer systems and communications may be monitored to 
ensure effective operation of the system and for other lawful purposes. All GCSX traffic may be 
subject to recording and/or monitoring in accordance with relevant legislation. 

 

Although we have endeavoured to ensure that this e-mail and any attachments are free from any 
virus we would advise you to take any necessary steps to ensure that they are actually virus free. 

 

If you receive an automatic response stating that the recipient is away from the office and you 
wish to request information under either the Freedom of Information Act, the Data Protection Act 
or the Environmental Information Regulations please forward your request by e-mail to the 
Information Governance Team (infogov@northyorks.gov.uk) who will process your request. 
 
North Yorkshire County Council. 

 

______________________________________________________________________ 

This email has been scanned by the Symantec Email Security.cloud service. 

For more information please visit http://www.symanteccloud.com 

______________________________________________________________________ 
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If we get to a position where the grounds of complaint can be fully established and verified for the Panel then a 

decision will be made on how to proceed and we’ll of course get in touch to advise on the decision at that point. 

 

I’m sorry I’m unable to advise further at this point but hope that’s helpful in the meantime. 

 

For information, Neil   and so he has formally delegated the role of Lead Officer to 

Barry Khan in his absence. 

 

With best regards, 

 

 

 

 

 
 

North Yorkshire County Council 
County Hall, Northallerton, DL7 8AD 

 
 

 

 
 

From: @northyorkshire.pnn.police.uk]  

Sent: 12 June 2018 11:26 

To:   

Subject: FW: Confidential - complaint matter notified to Panel 

Importance: High 

Sensitivity: Confidential 

 

Good Morning , 

 

Further to the email below I wonder if there has been any further developments which I can update Fraser with? 

 

Many thanks and kind regards 

 

 

 
 

 
North Yorkshire Police  
 
Committed to the Code of Ethics 
 
Dial 101, press option 2 and ask for me by my full name or collar number   
If using my collar number please state each number individually. 

 

Web: www.northyorkshire.police.uk 
Facebook: facebook.com/NorthYorkshirePolice  
Twitter: twitter.com/NYorksPolice  

 

From:   

Sent: 27 April 2018 16:37 

To: @northyorks.gov.uk 
Cc:  

Subject: RE: Confidential - complaint matter notified to Panel 
Importance: High 
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Good Afternoon Neil, 

 

Please find attached a letter from Fraser in response to your letter below. 

 

Kind Regards 

 

 

 
 

 
North Yorkshire Police  
 
Committed to the Code of Ethics 
 
Dial 101, press option 2 and ask for me by my full name or collar number   
If using my collar number please state each number individually. 

 

Web: www.northyorkshire.police.uk 
Facebook: facebook.com/NorthYorkshirePolice  
Twitter: twitter.com/NYorksPolice  

 

 

From: @northyorks.gov.uk]  

Sent: 25 April 2018 14:39 

To: Sampson, Fraser 
Subject: Confidential - complaint matter notified to Panel 

Importance: High 

 

Dear Fraser, 

 

Please find attached a letter from Neil Irving responding to your letter of 18
th

 April and your email of 20
th

 

April 2018, in respect of the recently-notified complaint matter. 

 

With kind regards, 

 

 

 

 

 

North Yorkshire County Council 

County Hall, Northallerton, DL7 8AD 

 

 

 

 
 

 

Access your county council services online 24 hours a day, 7 days a week at 
www.northyorks.gov.uk. 

WARNING 
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Any opinions or statements expressed in this e-mail are those of the individual and not necessarily 
those of North Yorkshire County Council. 

 

This e-mail and any files transmitted with it are confidential and solely for the use of the intended 
recipient. If you receive this in error, please do not disclose any information to anyone, notify the 
sender at the above address and then destroy all copies. 

 

North Yorkshire County Council's computer systems and communications may be monitored to 
ensure effective operation of the system and for other lawful purposes. All GCSX traffic may be 
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Internet email is not to be treated as a secure means of communication. 

North Yorkshire Police monitors all internet email activity and content. 

This communication is intended for the addressee(s) only. 

Please notify the sender if received in error. Unauthorised use or 

disclosure of the content may be unlawful. Opinions 

expressed in this document may not be official policy. 

Thank you for your co-operation. 

***************************************************************************************** 
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as a protected disclosure. I have asked  if any responses on this matter – or indeed on any complaint for the 

Panel’s attention in future – could also be directed via my GCSX email account, as used here, just to help provide 

some additional security. You will see that I have also given a marking to all documentation. 

 

Finally, just by way of reminder if helpful, Neil Irving   so Barry is covering the 

Lead Officer role until that time. 

 

Please do get in contact if you have any further queries. 

 

With best regards, 

 

 

 

 
 

North Yorkshire County Council 
County Hall, Northallerton, DL7 8AD 
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submit the paperwork?  - do I need to get people in line 

before then or can it wait? 

Many thanks  

Julia Mulligan 
Police & Crime Commissioner for North Yorkshire 

 

www.northyorkshire-pcc.gov.uk 

If you are requesting information under either the Freedom of Information Act, the Data 

Protection Act or the Environmental Information Regulations and do not receive an 

acknowledgement within two working days, please forward your request by email to 

info@northyorkshire-pcc.gov.uk. 

This email and any files transmitted with it are confidential and solely for the use of the 

intended recipient. If you receive this in error, please do not disclose any information, notify 

the sender at the above address and then destroy all copies. 

Although we have endeavoured to ensure that this email and any attachments are free from 

any virus we would advise you to take any necessary steps to ensure that they are actually 

virus free. 

 

On 4 Jul 2018, at 09:15, Sampson, Fraser @northyorkshire.pnn.police.uk> 

wrote: 

Hi Julia 

I think at this stage you’ll just need to have the details available and we can 

include them in the relevant correspondence with the Panel as and when they 

address this specific complaint separately from the  matter. 

There are no specific timescales for the  matter but clearly we should try to 

get a response in as soon as practicable. In light of yesterday’s discussion I’ll 

speak to the Panel again and clarify expectations and next steps. Happy to 

speak further today. 

Fraser  

From: Julia Mulligan @northyorkshire-pcc.gov.uk>  

Sent: 04 July 2018 07:33 

To: Sampson, Fraser @northyorkshire.pnn.police.uk> 

Subject: Lists as discussed 

 

 

 

 

 How do I handle this?  

I’d like to have a discussion today about this if possible, so I can try and 

gather further information. 

Finally, are there any timescales I need to be aware of? 

Many thanks 

Julia Mulligan 
Police & Crime Commissioner for North Yorkshire 

 

www.northyorkshire-pcc.gov.uk 

If you are requesting information under either the Freedom of Information 

Act, the Data Protection Act or the Environmental Information Regulations 

and do not receive an acknowledgement within two working days, please 

forward your request by email to info@northyorkshire-pcc.gov.uk. 

This email and any files transmitted with it are confidential and solely for the 

use of the intended recipient. If you receive this in error, please do not 
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disclose any information, notify the sender at the above address and then 

destroy all copies. 

Although we have endeavoured to ensure that this email and any attachments 

are free from any virus we would advise you to take any necessary steps to 

ensure that they are actually virus free. 

 

______________________________________________________________

________ 

This email has been scanned by the Symantec Email Security.cloud service. 

For more information please visit http://www.symanteccloud.com 

______________________________________________________________

________ 

**************************************************************

*************************** 

Internet email is not to be treated as a secure means of communication. 

North Yorkshire Police monitors all internet email activity and content. 

This communication is intended for the addressee(s) only. 

Please notify the sender if received in error. Unauthorised use or 

disclosure of the content may be unlawful. Opinions 

expressed in this document may not be official policy. 

Thank you for your co-operation. 

**************************************************************

*************************** 

 

______________________________________________________________________ 

This email has been scanned by the Symantec Email Security.cloud service. 

For more information please visit http://www.symanteccloud.com 

______________________________________________________________________ 

 

______________________________________________________________________ 

This email has been scanned by the Symantec Email Security.cloud service. 

For more information please visit http://www.symanteccloud.com 

______________________________________________________________________ 
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North Yorkshire County Council 
County Hall, Northallerton, DL7 8AD 
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OFFICIAL-SENSITIVE PERSONNEL  

Recipients Only 

 

Hi  

 

Thanks for this – I’m now back in harness and looking at the response that needs to come from us to the Panel  

. I think we will need to 

provide a perspective from you ; we’ll also need to provide details of the communications 

that I lodged with HR to demonstrate how the relevant issues have been addressed. I’m clarifying the process with 

the Panel and their expectations after which a catch up will be helpful. 

 

Thanks  

 

Fraser  

 

OFFICIAL-SENSITIVE 

 

From:   

Sent: 02 July 2018 09:01 

To: Sampson, Fraser 
Subject: FW: update [OFFICIAL-SENSITIVE] 

 

OFFICIAL-SENSITIVE PERSONNEL  

Recipients Only 

 

 

 
 

 
 

North Yorkshire Police  
 
Committed to the Code of Ethics 
 
Dial 101, press option 2 and ask for me by my full name or collar number   
If using my collar number please state each number individually. 

 
Web: www.northyorkshire.police.uk 
Facebook: facebook.com/NorthYorkshirePolice  
Twitter: twitter.com/NYorksPolice  

 

OFFICIAL-SENSITIVE 
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. 
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Any opinions or statements expressed in this e-mail are those of the individual and not necessarily 
those of North Yorkshire County Council. 

 

 

This e-mail and any files transmitted with it are confidential and solely for the use of the intended 
recipient. If you receive this in error, please do not disclose any information to anyone, notify the 
sender at the above address and then destroy all copies. 

 

 

North Yorkshire County Council's computer systems and communications may be monitored to 
ensure effective operation of the system and for other lawful purposes. All GCSX traffic may be 
subject to recording and/or monitoring in accordance with relevant legislation. 
 

 

 

Although we have endeavoured to ensure that this e-mail and any attachments are free from any 
virus we would advise you to take any necessary steps to ensure that they are actually virus free. 

 

 

If you receive an automatic response stating that the recipient is away from the office and you 
wish to request information under either the Freedom of Information Act, the Data Protection Act 
or the Environmental Information Regulations please forward your request by e-mail to the 
Information Governance Team (infogov@northyorks.gov.uk) who will process your request. 
 
North Yorkshire County Council. 

 

______________________________________________________________________ 

This email has been scanned by the Symantec Email Security.cloud service. 

For more information please visit http://www.symanteccloud.com 

______________________________________________________________________ 
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Any opinions or statements expressed in this e-mail are those of the individual and not necessarily 
those of North Yorkshire County Council. 

 

 

This e-mail and any files transmitted with it are confidential and solely for the use of the intended 
recipient. If you receive this in error, please do not disclose any information to anyone, notify the 
sender at the above address and then destroy all copies. 

 

 

North Yorkshire County Council's computer systems and communications may be monitored to 
ensure effective operation of the system and for other lawful purposes. All GCSX traffic may be 
subject to recording and/or monitoring in accordance with relevant legislation. 
 

 

 

Although we have endeavoured to ensure that this e-mail and any attachments are free from any 
virus we would advise you to take any necessary steps to ensure that they are actually virus free. 

 

 

If you receive an automatic response stating that the recipient is away from the office and you 
wish to request information under either the Freedom of Information Act, the Data Protection Act 
or the Environmental Information Regulations please forward your request by e-mail to the 
Information Governance Team (infogov@northyorks.gov.uk) who will process your request. 
 
North Yorkshire County Council. 

 

______________________________________________________________________ 

This email has been scanned by the Symantec Email Security.cloud service. 

For more information please visit http://www.symanteccloud.com 

______________________________________________________________________ 
 











2

This email and any files transmitted with it are confidential and solely for the use of the intended recipient. If you 

receive this in error, please do not disclose any information, notify the sender at the above address and then 

destroy all copies. 

 

Although we have endeavoured to ensure that this email and any attachments are free from any virus we would 

advise you to take any necessary steps to ensure that they are actually virus free. 

 

 

On 20 Aug 2018, at 18:57, Sampson, Fraser @northyorkshire.pnn.police.uk> wrote: 

Hi 

 

Please see the attached from Neil. It would be helpful if we could catch up – along with Tom – on 

the outstanding issues this week. I’ll ask  to get HR to provide the procedures and policy point. 

 

Thanks 

 

Fraser  

 

From: @northyorks.gcsx.gov.uk>  

Sent: 20 August 2018 17:39 

To: Sampson, Fraser @northyorkshire.pnn.police.uk> 

Subject: [PROTECT] Confidential - complaint update and requests for clarification 

Importance: High 

 

Classification: PROTECT  

Dear Fraser, 

 

I attach for your attention a letter from Neil Irving, updating on the complaint matter notified and 

also conveying some requests for clarification from the Panel’s Sub-Committee members. 

 

If you have any urgent queries in the next week, please contact Neil (via the attached details) or 

Barry directly.  

 

 

With best regards, 

 

 

 

 

 

North Yorkshire County Council 

County Hall, Northallerton, DL7 8AD 

 

 

 

 

 

 

**************************************************************************

*************** 

Internet email is not to be treated as a secure means of communication. 
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North Yorkshire Police monitors all internet email activity and content. 

This communication is intended for the addressee(s) only. 

Please notify the sender if received in error. Unauthorised use or 

disclosure of the content may be unlawful. Opinions 

expressed in this document may not be official policy. 

Thank you for your co-operation. 

**************************************************************************

*************** 
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OFFICIAL-SENSITIVE PERSONNEL  

 

Dear ,  

 

Please find attached a scanned copy of Fraser’s notes as requested. I have numbered each entry but for assistance I 

will clarify which paragraph number it relates to from Fraser’s original statement.  

 

1 – Para 5 

2 – Para 6.3 

3 – Para 7.3  

4 – Para 10 

5 – Para 13.3 

6 – Para 15 

7 – Para 16.5  

8 – Para 18 

9 – Para 19  

10 – Para 22.1  

11 – Para 24 

12 – Para 25.1  

13 – 25.2  

14 – Para 26  

 

In relation to the notes provided for paragraph 26 – whilst Fraser did not mention that notes were available for this 

paragraph in his original statement, as he quotes  directly, he felt it would assist to also provide a note 

here.  

 

Please do let me know if these scanned copies are sufficient. I have the photocopies which I could hand deliver on 

Friday if this would assist at all.  

 

Kind regards 

 

  

 

 

 

  

 

Committed to the Code of Ethics 

 

Dial 101, press option 2 and ask for me by my full name or collar number. If using my collar number please state 

each number individually. 

 

Web:www.northyorkshire.police.uk 

Twitter: twitter.com/NYorksPolice 

Facebook: facebook.com/NorthYorkshirePolice 

 

 

OFFICIAL-SENSITIVE 

 

From: @northyorks.gcsx.gov.uk]  

Sent: 20 August 2018 17:39 

To: Sampson, Fraser 

Subject: [PROTECT] Confidential - complaint update and requests for clarification 

Importance: High 
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Classification: PROTECT  

Dear Fraser, 

 

I attach for your attention a letter from Neil Irving, updating on the complaint matter notified and also conveying 

some requests for clarification from the Panel’s Sub-Committee members. 

 

If you have any urgent queries in the next week, please contact Neil (via the attached details) or Barry directly.  

  so will be unable to pick up emails sent to my GCSX account until return. 

 

With best regards, 

 

 

 

 

 

North Yorkshire County Council 

County Hall, Northallerton, DL7 8AD 

 

 

 

 
 

 

**************************************************************************************

*** 

Internet email is not to be treated as a secure means of communication. 

North Yorkshire Police monitors all internet email activity and content. 

This communication is intended for the addressee(s) only. 

Please notify the sender if received in error. Unauthorised use or 

disclosure of the content may be unlawful. Opinions 

expressed in this document may not be official policy. 

Thank you for your co-operation. 

**************************************************************************************

*** 
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Web: www.northyorkshire.police.uk 
Facebook: facebook.com/NorthYorkshirePolice  
Twitter: twitter.com/NYorksPolice  

 

 

From: @northyorks.gcsx.gov.uk]  

Sent: 20 August 2018 17:39 
To: Sampson, Fraser 

Subject: [PROTECT] Confidential - complaint update and requests for clarification 
Importance: High 

 

Classification: PROTECT  

Dear Fraser, 

 

I attach for your attention a letter from Neil Irving, updating on the complaint matter notified and also conveying 

some requests for clarification from the Panel’s Sub-Committee members. 

 

If you have any urgent queries in the next week, please contact Neil (via the attached details) or Barry directly.  

  so will be unable to pick up emails sent to my GCSX account until return. 

 

With best regards, 

 

 

 

 

 

North Yorkshire County Council 

County Hall, Northallerton, DL7 8AD 

 

 

 

 
 

 

***************************************************************************************** 

Internet email is not to be treated as a secure means of communication. 

North Yorkshire Police monitors all internet email activity and content. 

This communication is intended for the addressee(s) only. 

Please notify the sender if received in error. Unauthorised use or 

disclosure of the content may be unlawful. Opinions 

expressed in this document may not be official policy. 

Thank you for your co-operation. 

***************************************************************************************** 
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North Yorkshire Police  

Committed to the Code of Ethics 

Dial 101, press option 2 and ask for me by my full name or collar number   

If using my collar number please state each number individually. 

Web: www.northyorkshire.police.uk 

Facebook: facebook.com/NorthYorkshirePolice  

Twitter: twitter.com/NYorksPolice  

From: Julia Mulligan @northyorkshire-pcc.gov.uk]  

Sent: 05 September 2018 11:12 

To:  

Cc:  Will Naylor 

Subject: Re: [PROTECT] Revised date for Complaints Sub-Committee 

Thanks . Am I required to go to it? 

Julia Mulligan 

Police & Crime Commissioner for North Yorkshire 

 

www.northyorkshire-pcc.gov.uk 

If you are requesting information under either the Freedom of Information Act, the Data Protection 

Act or the Environmental Information Regulations and do not receive an acknowledgement within 

two working days, please forward your request by email to info@northyorkshire-pcc.gov.uk. 

This email and any files transmitted with it are confidential and solely for the use of the intended 

recipient. If you receive this in error, please do not disclose any information, notify the sender at the 

above address and then destroy all copies. 

Although we have endeavoured to ensure that this email and any attachments are free from any 

virus we would advise you to take any necessary steps to ensure that they are actually virus free. 

 

On 5 Sep 2018, at 10:29, @northyorkshire.pnn.police.uk> wrote: 

Good Morning all, 

Please see below the panel’s complaints sub-committee has been agreed to 

convene on Wednesday 19
th

 September at 13:30. 

– we can add this to Julia’s diary tomorrow  

Kind Regards 

 

 

 

 

North Yorkshire Police  

Committed to the Code of Ethics 

Dial 101, press option 2 and ask for me by my full name or collar number   

If using my collar number please state each number individually. 

Web: www.northyorkshire.police.uk 

Facebook: facebook.com/NorthYorkshirePolice  

Twitter: twitter.com/NYorksPolice  

From @northyorks.gcsx.gov.uk>  

Sent: 04 September 2018 16:33 

To: Sampson, Fraser @northyorkshire.pnn.police.uk> 

Cc: @northyorkshire.pnn.police.uk> 

Subject: [PROTECT] Revised date for Complaints Sub-Committee 

Classification: PROTECT  

Dear Fraser, 
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Just wanted to update you that a revised date has been set for the Panel’s 

Complaints Sub-Committee to convene formally to deliberate on the complaint 

notified by you. This will now be Wednesday 19
th

 September 2018 at 1:30pm 

(County Hall). 

I hope this is helpful. 

With regards, 

 

 

 

North Yorkshire County Council 

County Hall, Northallerton, DL7 8AD 

 

 

**************************************************************

*************************** 

Internet email is not to be treated as a secure means of communication. 

North Yorkshire Police monitors all internet email activity and content. 

This communication is intended for the addressee(s) only. 

Please notify the sender if received in error. Unauthorised use or 

disclosure of the content may be unlawful. Opinions 

expressed in this document may not be official policy. 

Thank you for your co-operation. 

**************************************************************

*************************** 

 

______________________________________________________________________ 

This email has been scanned by the Symantec Email Security.cloud service. 

For more information please visit http://www.symanteccloud.com 

______________________________________________________________________ 












































