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Incidents Overview
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False Alarm From Automatic Fire Alarms -
September 2018 - September 2020 

590

632

546

Rank Top 10 Incidents September - 20 Qtr: July-September 2020 Qtr: July-September 2019

1 Misc - False Alarm From Automatic Fire Alarm 232 672 833

2 Misc - False Alarm Good Intent 70 196 225

3 Fire - In Open - Small 53 195 243

4 Fire - Vehicle Small 19 47 56

5 Residential Fire 18 69 65

6 Road Traffic Collision Scene Safety 15 43 65

7 Assist Other Agency - Emergency 13 29 32

8 Rescue - Persons Trapped Non Emergency 12 47 45

9 Flooding - Inside Premises 11 29 80

10
Rescue - Road Traffic Collision- Persons Trapped Small 

Vehicle
9 23 26

452 1350 1670Overall



Overall Fire Cover
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Availability Overview of On-call Stations – September 2020
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Business Fire Safety Overview

*Count of Business Fire Safety Jobs. Data Range 1/04/2020 - 30/09/2020.

April May June July August September

COVID-19 67 133 86 134 47 34
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BUNIESS FIRE SAFETY - COVID-19  

April May June July August September

After the Fire Audit 4 3 6 3 3 4

Complaint 6 5 9 21 17 20

Desk Based Appraisal 0 0 0 8 6 5

Scheduled Fire Safety Audit 16 7 7 20 17 26

Unscheduled Fire Safety
Audit

1 1 2 2 4 5

Data Cleansing (CFRMIS) 154 195 170 264 203 215

4 3 6 3 3 4
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BUSINESS FIRE SAFETY - BUSINESS AS USUAL ACTIVITY 



Community Fire Safety Overview

*Count of Community Fire Safety Jobs. Data Range 1/04/2020 - 30/09/2020.

April May June July August
Septem

ber

Covid-19 1747 700 270 104 93 46
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COMMUNITY FIRE SAFETY COVID-19 ACTIVITY

April May June July August September

Home Safety 14 10 16 17 21 13

Road Safety 0 0 2 0 17 20

Safe and Well 97 132 271 235 220 138

Water Safety 0 0 0 0 1 0

Youth Education 18 10 12 6 0 3
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COMMUNITY FIRE SAFETY - BUSINESS AS USUAL ACTIVITY



Support To NYCC Shielded List Outbound Calls Program Overview

Fire Service Intervention


