
Post Incident Support
North Yorkshire Fire and Rescue Service’s 

approach to providing post incident support



Helping you be safe and feel safe in North Yorkshire

Fire and Rescue Plan:

• Caring about the vulnerable

• Ambitious collaboration

• Realising our potential

• Effective engagement

Service delivery strategy:

• Support and aftercare after 

emergency interventions

• Help deal with the 

psychological effects

• Our Service values:

• We put people first



Strength in our current approach

Our current approach to post incident support includes:

• Daily incident monitoring

• Immediate aftercare by operational crews

• Dedicated Community/Public Safety Officer visits

• Safeguarding

• Referral pathways to partner agency support

• Support for businesses

• Partnership working



Safe and Well
• Preventing a reoccurrence

• A person centred home visit carried out by  our 

firefighters and Community Safety Officers

• A holistic approach to reducing risk

• Considers:

• individual’s health and wellbeing

• home environment and lifestyle

• Safeguarding and referrals to partner agencies 

for ongoing support

• Mental health focus



Collaborative assistance

The Red Cross Emergency Response

• A collaborative approach since 2012

• Aim to attend within 90 minutes

• On scene support to provide practical help; emotional 

psychological support; and signposting

Major Incident Response Team

• Provides a confidential support service to anyone who may find 

themselves caught up in an incident

• Trained volunteers who provide emotional and practical support to 

people affected by a range of extraordinary situations.

• Trained in Mental Health and Psychological First Aid

• MIRT works closely with a number of professional partners



Support on a wider scale

Operational crews, Community/Public Safety Officers

• Leaflet ‘hot-spotting’ to provide reassurance to local community and offer of Safe and Well visits

Control Room, Communications and Media Team, Local Resilience Forum

• Incident messaging to provide quick information and advice where necessary

Internal support for our staff

• Providing welfare support for our staff who attend traumatic incidents

Longer term and continued support for individuals and communities

• Support to other partner agencies particularly in the recovery phase of protracted incidents

Learning and improvement

• Incident reviews and application of learning to improve our response, prevention, protection and 

community resilience support



Post incident fire safety audit and advice

Post incident fire safety audit and advice

• Preventing a reoccurrence

• Assisting business continuity or restarting

• Proactive support prior to an incident occurring

Fire investigation

• Investigation of (deliberate) fires provides reassurance 

to victims

• Help provide valuable closure for relatives through 

Coroner’s Court

• Cross border support

• Link with insurers and HSE on post incident 

investigation



How we can improve our aftercare

• Additional knowledge and skills to enhance post incident support

• Consistency of level and quality of aftercare across the county

• Pre-incident support to increase community resilience

Opportunities

• Risk and resource model

• Increased partnership working

• Public Safety Service

• Enhanced training

• Safe and Well in rural areas, safeguarding, Prevent

• Volunteer support

• Use of existing networks



Our aims (next 12 months)

• RRM options development

• Improved prevention capability and consistency across the county

• Provision of additional training and awareness for our staff

• Scale up the Public Safety Service

• Increase by a minimum of one Public Safety Officer this year with improved training 

and increased partnership working and data sharing

• Development of the PSS with a view to upscaling across the county

• Revision of our post incident procedure, including a refresh of literature and publication 

on new website when launched


