
Online Public Meeting

Meeting Date: October 2025



Contacting the police - 999Call Answering – 999

• 999 Service Level Agreement is above the 
national target and continuing to show high 
compliance.

Longest Wait 999 – Aug & Sept 2025

Date Period: 01st October 2024 – 30th September 2025



Contacting the police - 999Call Answering –101

• 101 average answer time continues to fall, a 
further 1 minute 14secs reduction in 2025 
against same period 2024

Longest Wait 101 – May & June 

2025

Date Period: 01st October 2024 – 30th September 2025

Day of the week and avg answer time



Contacting the police - 999Response Times

• Response times for Immediate grade calls is 
above the national SLA target of 80%

• Priority grade response (within 1 hour) 
remains largely unchanged at just under 75%.

• Levels have been maintained over an 
exceptional period of high demand 
experienced

August & September 2025

Date Period: 01st October 2024 – 30th September 2025



Contacting the police - 999ASB Volumes

• ASB Incidents continue to decrease year on year.

• 2.4% less incidents this year compared to previous year, which was further to a 15% reduction compared to 2 
years ago.

• The increase in Coast command is linked to 2 specific localised areas and Problem Solving Plans are in place to 
support these specific areas but the current increase is attributable to a 36% increase in public reporting

City Command Area

-7.7%

151 less reports

Coast Command Area

+11.1%

138 more reports

County Command Area

-6.8%

101 less reports

Date Period: 01st October 2023 – 30th September 2025



Contacting the police - 999Crime Volumes & Arrests

Date Period: 01st July 2024 – 30th June 2025

• Total Crime is 6% less 
than same period 
previous 12 months.

• Robbery crimes of 
commercial property 
show a 300% 
increase (84 crimes) 
due to legislation 
changes of 
classification for 
certain Retail Crimes.

• Robbery Personal has 
increased by 21.4% 
(36 crimes).

• Arrests are 2.98% 
lower than previous 
year, which was 2.8% 
higher than the 
previous year.



Contacting the police - 999Crime Outcomes

• Positive outcome rates have decreased compared to previous year. Largely in part 
due to an increase in demand over summer and now we are seeing that rate 
increase again as Response demand starts to steady, investigations are being 
positively closed.

• National levels available at end of March 2025 was 9.6%, whilst North Yorkshire 
was at 13.3%, 1st highest nationally for positive charge/summons rates. National 
for all positive outcomes was 14.7%, North Yorkshire were 6th highest with 17.7%

Last 12 months (1st October 2024 – 30th September 2025)



Force legitimacy (Stop Search – Ethnicity)

Date Period: 01st October 2024 – 30th September 2025

Searches on Under 18 by Officer Gender



Contacting the police - 999North Yorkshire Police Workforce at 30th September 2025

Special Constables

75

Volunteers

180

Police Cadets

49

These figures represent headcount and full time equivalent

Neighbourhood Policing Headcount Full Time 
Equivalent

Uplift In 
Year

Police Officers 114 112.40 32
PCSO's 100 96.01 20

Total Workforce Headcount Full Time 
Equivalent

Police Officers 1676 1660.27
PCSO's 128 122.80
Police Staff 1278 1164.05

Total Workforce Neighbourhood Policing Teams

Sept 2025 – New Starters

28 Police Officers

12 PCSO’s
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